
 
 

TERMS & CONDITIONS 
General 

• This service is for personal use only 
• All portraits must be paid for in advance to secure the artist’s time 
• The artist accepts no responsibility for any third party fees that may be incurred 
throughout the commission process 
• Once the canvas has been ordered it cannot be cancelled or refunded in any 
way 
• If your canvas arrives damaged contact the artist immediately via e-mail 
attaching a photograph to verify the damage so as a replacement can be 
arranged 
• The artist reserves the right to refuse service on any grounds 

 SHIP & COPYRIG 

Ownership & Copyright 
This service is for personal use only. At no time may you publicly exhibit your canvas or use its 
image, artist’s name or association for promotional or any commercial use what-so-ever. You are 
prohibited from connecting yourself with the artist directly or indirectly in any way without 
agreeing a contract with the artist. Use of this service to attain artwork for commercial or 
promotional purposes is prohibited. All commercial art must be commissioned directly from the 
artist and will be charged at the appropriate rate. 
 
When you commission a portrait you are paying for the artist’s time, skill, judgement and a 
canvas print of his artwork. All artwork, including any samples sent throughout the process 
remains the property of the artist and is protected by his copyright. At no time do you own the 
right to the art or to reproduce it in any form or media, personal or commercial. By sending your 
photo to the artist you are agreeing to give him complete creative control and wave any and all 
rights to his work, intellectual, financial or otherwise, now or in the future. 

 

Cancelling a Commission 
If you wish to cancel a commission once work as begun you will be charged for the time the 
artist has invested in your commission up to the point of cancellation and refunded the 
remaining balance to your Paypal account.  
The artist accepts no responsibility for any charges from Paypal or otherwise that may be 
incurred throughout the course of the commission. 
 
If for any reason the artist has to cancel your commission you will be given a full refund. The artist 
may at times wish to postpone the progress of your commission for whatever reason you will be 
given the option of cancellation without forfeiting any monies paid. 

 

Free T-shirt Offer 
• This offer applies only to customers commissioning a portrait 
• The free t-shirt will be sent on the successfully closure of a portrait commission 
• It is limited to one t-shirt per customer per commission featuring the commissioned artwork 
• No cash alternative, exchange for discount or other goods and services 
• This service may be withdrawn without prior notice. Subject to change 
• All T-shirts are subject to independent delivery times to the canvas counterpart   
The t-shirt design remains the property of the artist and all reproduction in any media is 
prohibited 


